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1.0. AMAG /Purpose

Bu prosediriin amaci; belgelendirme basvurularinin alinmasi ve gézden gegirilmesi ile belgelendirmenin gergeklestirilmesi
icin yontem ve sorumluluklari belirlemektir.

/The purpose of this procedure is; To determine the methods and responsibilities for receiving and reviewing certification applications and achieving
certification.

2.0. SORUMLULUK VE YETKIi /Responsibility and Authority

AVACERT'in Belgelendirme muduri sorumludur.

/AVACERT's Certification manager is responsible.

3.0. TANIMLAR /Definitions

Belgelendirme Komitesi: Genel Miidir tarafindan atanan komitedir. AVACERT tarafindan belgelendirmesi yapilacak musteri
kuruluslarin denetimlerine ait raporlari degerlendirerek belgelendirme ile ilgili tim kararlari almaya yetkilidir.

Certification Committee: It is the committee appointed by the General Manager. It is authorized to take all decisions regarding certification by evaluating the
reports of the audits of customer organizations to be certified by AVACERT.

Denetim Ekibi: Belgelendirme faaliyetleri ile ilgili olarak, kuruluslarin yoénetim sistemini, ilgili standarda gore inceleyip
degerlendirmek Uzere atanmig, AVACERT denetim gorevlileri arasindan segilen, AVACERT calisma esaslarina uygun olarak
gorev yapan ve gegici olarak teskil edilen ekiptir. Denetim ekibindeki gorevlilerin sayisi, misteri kurulusun g¢alisan sayisina,
blylklGgline, Grln, proses cesitliligine ve ilgili standarda gore degisebilir. Gerekli gérilen durumlarda, sektor ile ilgili teknik
uzman, denetim ekibi icinde yer alabilir.

/Audit Team: Regarding certification activities, it is a temporary team appointed to examine and evaluate the management system of organizations
according to the relevant standard, selected from AVACERT audit officers, working in accordance with AVACERT working principles. The number of officers in

the audit team may vary depending on the number of employees of the client organization, its size, product and process diversity and the relevant standard.
When deemed necessary, a technical expert related to the sector may be included in the audit team.

Cok Sahali Kurulus: Misteri kurulusun merkez ofisine yasal yollarla bagh, merkez ofisin strdirdigii yonetim sistemine dabhil
ve merkezin talebi dogrultusunda diizeltici faaliyet yapabilecek yerler saha, bu sahalara sahip misteri kuruluslar da ¢ok sahali
kuruluslardir. Bu sahalarda proseslerin birbiriyle ayni tiirden olmasi veya benzer yontemlerle strdirilmesi gerekliligi de
bulunmaktadir.

/Multi-Site Organization: Areas that are legally connected to the head office of the customer organization, are included in the management system
maintained by the head office and can take corrective action in line with the request of the center, and customer organizations that have these areas are
multi-site organizations. In these areas, it is also necessary for the processes to be of the same type or to be maintained with similar methods.
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4.0 SORUMLULUKLAR ve UYGULAMA /Responsibilities and Implementation
4.1.Belgelendirme Bagvurusu /Application For Certification
4.1.1 Bagvurularin Alinmasi /Receiving Applications

Belgelendirmesi igin basvurular, Basvuru Formu ile sahsen veya elektronik ortamda (faks, e-mail veya elden) alinir.

Applications for certification are received in person or electronically (fax, e-mail or in person) with the Application Form.

AVACERT, asagidaki hususlari saglamak igin gerekli bilgiyi basvuran misteri kurulusun yénetim temsilcisinden talep

etmektedir:

/AVACERT requests the necessary information from the management representative of the applicant customer organization to ensure the following:

a) lIstenen belgelendirme kapsami, /a) Required scope of certification

b) Basvuru yapan miusteri kurulusla ilgili detayh bilgi; kurulusun adi, saha/sahalarin adresi/adresleri, prosesleri ve

islemleri, insan ve teknik kaynaklari, fonksiyonlari, iliskileri ve ilgili herhangi bir yasal kisitlama dahil

belgelendirme programinda istendigi sekilde, /b) Detailed information about the applicant customer organization; as required in
the certification program, including the name of the organisation, address(es) of the site(s), processes and operations, human and technical

resources, functions, relationships and any relevant legal restrictions.

c) Sartlara uygunlugu etkileyecek, belgelendirilecek musteri kurulus tarafindan kullanilan kurulus disinda yaptirilan
proseslerin belirtiimesi, /c) identification of processes carried out outside the organization used by the customer organization to be

certified, which will affect compliance with the conditions,

d) Basvuru yapan kurulusun belgelendirme istedigi standart veya diger sartlar, /d) Standard or other conditions for which the

applicant organization requests certification

e) Belgelendirme istenen yonetim sistemleri icin danismanlik alinip alinmadigi, alindi ise kimden alindigl. /e) Whether

consultancy has been received for the management systems for which certification is required, and if so, from whom.

Basvuru asamasinda musteri kurulustan, asagida belirtilen evraklar istenir:
/During the application phase, the following documents are requested from the customer organization:
- Sozlesmeleri imzalayacak yetkiliye ait imza sirkileri veya imza beyani
/- Signature circular or signature statement of the authorized person who will sign the contracts
- Ticaret Sicil Gazetesi kopyasi
/- Copy of the Trade Registry Gazette
- Oda Faaliyet Belgesi
/- Chamber Activity Certificate

- Yasal mevzuatla ilgili izin belgeleri

/- Permission documents related to legal regulations

4.1.2 Kapsam Degisikligi Bagvurusu /Scope Change Application

AVACERT, belgelendirmenin kapsaminin genisletilmesi icin yapilan basvurunun cevaplandiriimasinda, genisletmenin yapilip

yapilamayacagini gbzden gegirir ve bunun icin gerekli olan denetim faaliyetlerine karar verir.

/In responding to the application to expand the scope of certification, AVACERT reviews whether the expansion can be made and decides on the audit

activities required for this.
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Kapsam genisletme denetimi igin verilen teklifi kabul eden misteri kurulusta, kapsam genisletme denetimi planlanir ve
gerceklestirilir. Kapsam genisletme denetimi, uygun durumlarda, gézetim denetimi ile birlikte gerceklestirilebilir veya kurulus
tarafindan talep edilen yeni kapsam ve Uzerinde anlagsmaya varilan statliye gore referans standardin veya normatif Belgenin
tiim maddeleri ile ilgili bir denetim yapilacak sekilde gergeklestirilir.

/The scope expansion audit is planned and carried out in the customer organization that accepts the offer for the scope expansion audit. The scope expansion

audit may, in appropriate cases, be carried out together with the surveillance audit or carried out in such a way that an audit is carried out on all articles of
the reference standard or normative Document according to the new scope requested by the organization and the agreed status.

Talep kapsam daraltma ise denetim gercgeklestiriimeden, kapsam daraltma yapilir. Kapsam daraltmasi isteniyorsa, denetim
yapildiktan sonra daraltilmis kapsami iceren yeni bir sertifika olusur.

/If the request is for scope reduction, scope reduction is made without performing the audit. If scope reduction is desired, a new certificate containing the
reduced scope is created after the audit is performed.

4.1.3 Adres Degisikligi Bagvurusu /Address Change Application

AVACERT, adres degisikligi icin yapilan basvurunun cevaplandiriimasinda, talebi gdzden gegirir ve bunun igin gerekli olan
denetim faaliyetlerine karar verir.

/In responding to the application for address change, AVACERT reviews the request and decides on the audit activities necessary for this.

Adres degisikligi denetimi icin verilen teklifi kabul eden musteri kurulusta, adres degisikligi denetimi planlanir ve
gergeklestirilir. Adres denetimlerinin degistirilmesi gerektiginde, ilgili sirkette, denetlenecek Adres degisikliginden referans
standardin etkilenen tiim maddeleri igin bir plan yapilir. Adres degisikligi denetimi, uygun durumlarda, gézetim denetimi ile
birlikte gerceklestirilebilir.

/Address change audit is planned and carried out in the customer organization that accepts the offer for address change audit. When address audits need to

be changed, a plan is made in the relevant company for all items of the reference standard affected by the Address change to be audited. Address change
auditing can be performed in conjunction with surveillance auditing, where appropriate.

4.1.4 Transfer Bagvurusu /Transfer Application

AVACERT’de transfer denetim talebi geldiginde MD2 kurallari ¢cercevesinde gergeklestirilir.

/When a transfer control request comes to AVACERT, it is carried out within the framework of MD2 rules.

Transfer denetim olacak ise, asagidaki kurallar gecerlidir.
/If the transfer will be audited, the following rules apply.

Eger transfer denetim gergeklestirecek olur ise asagidaki gibi MD2:2017 Kurallarina gére islemler yapilmasi
gerekmektedir.

/If the transfer is to be audited, procedures must be carried out in accordance with the MD2:2017 Rules as follows.

Transfer denetimleri icin; Sadece seviye 3 uygulanabilir oldugu takdirde seviye 4 ve 5 icin IAF veya bdlgesel MLA’ ya
sahip akreditasyon kapsamindaki belgelendirmeler transfer icin uygundur.Bu sekilde bir akreditasyon kapsaminda
bulunmayan belgelendirmelere sahip organizasyonlar yeni misteri olarak muamele edilmektedir.

/For transfer inspections; Only certifications within the scope of accreditation with IAF or regional MLA for levels 4 and 5, if level 3 is applicable, are
eligible for transfer. Organizations with certifications that are not within the scope of such accreditation are treated as new customers.
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** |AF MLA ( seviye 5) ve EA MLA ( Seviye 3) Dikkat edilmesi gerekmektedir.**
/**IAF MLA (level 5) and EA MLA (Level 3) Attention required.**

Sadece gecerli akredite belgelendirmeler transfer edilir, Askida oldugu bilinen belgelendirmeler igin transfer kabul

edilemez. / ¢ Only valid accredited certifications are transferred. Transfer cannot be accepted for certifications known to be suspended.

Ticari faaliyetine son veren veya akreditasyonu sona eren, askiya alinan veya geri ¢ekilmis olan Belgelendirme
kurulusu tarafindan verilen belgelendirme olmasi durumunda transfer; 6 ay igerisinde veya belgelendirmenin bitig

tarihinde ( hangisi 6nce ise ) tamamlamalidir. / « Transfer in case of certification issued by a Certification body that has ceased its
commercial activities or whose accreditation has been terminated, suspended or withdrawn; It must be completed within 6 months or on the
certification expiration date (whichever is earlier).

Transfer 6ncesi gozden gecirme isleminin gdzden gegirilmesi kabul edildikten sonra; belgelendirme hakkinda karar

almak icin yeterli bilgi saglamaya yonelik bir prosese sahip olmalidir ve transfer olan musteri proses hakkinda

bilgilendirilir. Bu bilgi minimum ¢evrimine y6nelik diizenlemeleri icermektedir. /s Once the review of the pre-transfer review
process has been agreed to; It must have a process to provide sufficient information to make decisions about certification, and the transferring
customer is informed of the process. This information includes regulations for minimum conversion.

e AVACERT tarafindan Transfer denetim kabul edildikten sonra , misterinin transfer basvurusuna iliskin gézden
gecirme yapilir. Bu gozden gecirme dokiiman gézden gecirmesi seklinde yapilacaktir. Gézden gegirme sonunda
gerek duyulmasi halinde( 6r: kapatiimamis 6nemli uygunsuzluk bulunmasi) transfer olan misterinin belgesinin

gecerli oldugunu dogrulamak tizere transfer 6ncesi sahasinin ziyaret edilmesini kapsayarak yapilmalidir. /e« After the
transfer audit is accepted by AVACERT, a review of the customer's transfer application is made. This review will be done in the form of a
document review. If necessary at the end of the review (e.g., if there is a significant nonconformity that has not been closed), it should be done

by visiting the pre-transfer site to verify that the transferred customer's document is valid.

*Not: Transfer 6ncesi ziyaret tetkik degildir.*

/*Note: Pre-transfer visit is not an examination.*

e Transfer 6ncesi ziyareti yapan kisi yada grup goézden gegirilen belgelendirmenin kapsamina yoénelik uygun bir tetkik

ekibi icin gerekli olan ayni yeterlilige sahip olur.

/The person or group making the pre-transfer visit has the same competence required for an appropriate audit team for the scope of the

documentation reviewed.

e Bagvuru gézden gegirme asagidakileri kapsamali ve sonuglari tamamen dokiimante edilmelidir.

/Application review should include the following and its results should be fully documented.

e (MD 2 madde 2.2.4) /(MD 2 article 2.2.4)

“1.Musterinin belgelendirmesinin belgeyi diizenleyen ve kabul eden kurulusun akreditasyon kapsaminda olup

olmadiginin dogrulanmasi

/“1. Verifying whether the customer's certification is within the scope of accreditation of the organization that issues and accepts the document

2.Belgeyi Dlzenleyen Belgelendirme kurulusunun akredite kapsaminin Akreditasyon kurulusunun MLA kapsaminda

olup olmadiginin dogrulanmasi

/2. Verifying whether the accredited scope of the Certification body issuing the document is within the scope of MLA of the accreditation body

3.Transfer talebinin sebepleri (lcretler?, uzun tetkik siireleri?)

/3.Reasons for the transfer request (fees?, long review times?)

4. Mevcut belgenin gecerliligi (gerceklik, stire ve kapsam bakimindan)

/4. Validity of the existing document (in terms of authenticity, duration and scope)

Hazirlayan: Yonetim Temsilcisi Onaylayan: Genel Miidiir
/Prepared by: Management representative /Approved by: general manager

syf.s

FElektronik niishadwr. Basilmis hali kontrolsiiz kopyadir.
/1t is an electronic copy. The printed version is an uncontrolled copy.



;)okiiman koddu PR-06
‘?__‘.’.acgl_t_ . e Vaymarii | 35.03.2071
S BELGELENDIRME PROSEDURU Revizyon 10 E
O, & /CERTIFICATION PROCEDURE Revizyon Tarihi | 17.07.2023

5.ilk belgelendirme veya en yakin yeniden belgelendirme tetkik raporlari ve en sonuncu gézetim raporu, kapatiimamis
uygunsuzluklarin durumu, belgelendirme prosesine dair ilgili dokiimantasyonlar incelenir. Bu raporlara ulasilamiyorsa
ya da tetkik programina gore gerekli gézetim veya yeniden belgelendirme tetkiki belgeyi diizenleyen belgelendirme
kurulusu tarafindan tamamlanmamissa firmaya yeni misteri olarak islem yapilir.

/5. The first certification or the most recent re-certification audit reports and the latest surveillance report, the status of unresolved nonconformities,
and relevant documentation regarding the certification process are examined. If these reports cannot be accessed or if the necessary surveillance or
re-certification audit according to the audit program has not been completed by the certification body that issued the document, the company is
treated as a new customer.

6. Sikayetler ve bunlara karsi yapilan faaliyetler

/6. Complaints and actions taken against them

7. Mevcut belgelendirmede gelinen asama

/7. The current stage of certification

8. Tetkik plani ve tetkik programi olusturmayla ilgili degerlendirmeler. Belgeyi diizenleyen Belgelendirme Kurulusunun
hazirladigi tetkik programi mevcutsa gézden gegirilmelidir.

/8. Evaluations regarding creating an audit plan and audit program. If there is an audit program prepared by the Certification Body that issued the
certificate, it should be reviewed.

9. Yasal sartlara uyum konusunda diizenleyici kuruluslar ile organizasyon arasinda mevcutta herhangi bir ¢catisma /
yukamlulik var midir ona bakihr

/9. It is checked whether there is any conflict / obligation between the regulatory bodies and the organization regarding compliance with legal
requirements.

ISO/ IEC 17021-1:2015 madde 9.5.2" ye uygun olarak kabul edildiginde; AVACERT asagidakiler saglanana kadar
belgeyi yayinlayamaz.
/* When accepted in accordance with ISO/ IEC 17021-1:2015 clause 9.5.2; AVACERT cannot publish the document until the following is provided.

1. Kapatilmamis major uygunsuzluklar icin diizeltme ve diizeltici faaliyetlerin uygulandigi dogrulamak
/1. Verifying that corrections and corrective actions have been implemented for major nonconformities that have not been closed

2. Kapatilmamis minor uygunsuzluklar icin transfer olan misterinin diizeltme ve dizeltici faaliyet planlarini kabul
etmek

/ 2. To accept the correction and corrective action plans of the transferred customer for minor nonconformities that have not been closed.

e Transfer 6ncesi gézden gecgirme transfer in tamamlanmasini 6nleyen hususlar belirlerse kabul eden AVACERT,
musteriye yeni musteri gibi muamele etmelidir. Bu konudaki gerekge misteriye agiklanmali ve dokiimante edilmeli
ve kayitlar saklanmalidir.

/ * If the pre-transfer review identifies issues that prevent the completion of the transfer, the accepting AVACERT must treat the customer as a
new customer. The rationale for this should be explained to the customer and documented, and records should be kept.

e Transfer 6ncesi gozden gecirmeyi gerceklestiren personelden farkli bir personel karar alma siirecini ydnetmelidir.

( Buasamada kod yetkinligi olan bir bas denetgi tarafindan islem yapilir ve belgelendirme midiri bunu sadece
onaylar)
/* A different staff member than the staff member performing the pre-transfer review should manage the decision-making process.

(At this stage, the process is carried out by a chief auditor with code competence and the certification manager only approves it)
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e Transfer 6ncesinde eger problem tespit edilmez ise, belgelendirme g¢evrimi olarak énceki belgelendirme ¢evrimi
esas alinir ve kabul edilen belgelendirme gevriminin kalani igin tetkik programi olusturulmalidir.

/* If no problem is detected before the transfer, the previous certification cycle is taken as the basis for the certification cycle and an audit
program must be created for the remainder of the accepted certification cycle.

NOT: Transfer denetimi kabul eden AVACERT, belli tarihten 6nce baska bir BK tarafindan belgelendirildigini
belirterek,belge Gzerinde musterinin ilk belgelendirme tarihine yer verebilir.

/NOTE: AVACERT, which accepts the transfer audit, may include the customer's first certification date on the document, stating that it was
certified by another CB before a certain date.

e AVACERT, transfer dncesi gozden gegirmenin sonucu olarak musteriye yeni mugsteri gibi muamele etmek zorunda
kaldi ise, belgelendirme cevrimi belgelendirme karari ile baslar.

/¢ If AVACERT had to treat the customer as a new customer as a result of the pre-transfer review, the certification cycle begins with the
certification decision.

e AVACERT herhangi bir gbzetim veya yeniden belgelendirme tetkiki baslatmadan 6nce belgelendirme igin karar alir.

/* AVACERT decides on certification before initiating any surveillance or recertification audit.

Belgeyi diizenleyen ve kabul eden Belgelendirme kuruluslari arasindaki iliskiler;

/Relations between certification bodies that issue and accept the certificate;

(MD 2:2017 madde 2.4) de anlatilmistir. AVACERT ‘in belgesi / belgelerinin transfer olmasi durumunda asagidaki
kural & sartlari izlemekte ve uygulamaktadir.
/It is explained in (MD 2:2017 article 2.4). In case of transfer of AVACERT's document(s), it follows and applies the following rules & conditions.

Talep edilmesi halinde belgeleri dizenleyen ( AVACERT), kabul eden belgelendirme kurulusuna dokiimantasyonla sart
kosulan tiim bilgi ve dokiimantasyonu saglamalidir.

Upon request, the issuer of the documents (AVACERT) must provide all information and documentation required by the documentation to the

accepting certification body.

IAF MD 2:2017 -Madde 2.4.1 =”Belgeyi diizenleyen Belgelendirme Kurulusu(AVACERT ile) ile iletisimin miimkiin
olmadigi durumlarda kabul eden Belgelendirme Kurulusu sebepleri kayit altina almali ve diger kaynaklardan gerekli
bilgiyi saglamak icin her tiirlii cabayi gostermelidir.”
/IAF MD 2:2017 -Article 2.4.1 = “In cases where communication with the Certification Body that issued the document (with AVACERT) is not
possible, the accepting Certification Body must record the reasons and make every effort to provide the necessary information from other

sources.”

Madde 2.4.2 =>Transfer olan miisteri; Belgeyi diizenleyen Belgelendirme kurulusu (AVACERT) transferi kabul edecek

Belgelendirme kurulusuna istenen bilgilerin saglanmasi hususunda yetki vermelidir.

Belgeyi diizenleyen belgelendirme kurulusu;miisteri belgelendirme sartlarini kargsilamaya devam ediyorsa transfere

yonelik bildirimden sonra miisterinin belgelesini askiya almamali veya geri cekmemelidir.

/Article 2.4.2 =Transferred customer; The Certification body (AVACERT) that issued the document must authorize the Certification body that will
accept the transfer to provide the requested information.

The certification body that issued the document should not suspend or withdraw the customer's certification after notification of transfer, if the
customer continues to meet the certification conditions.
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Madde 2.4.3 => Kabul eden belgelendirme kurulusu ve / veya transferi olan miisteri; belgeyi diizenleyen
belgelendirme kurulusunu( AVACERT ‘1), akredite eden Akreditasyon kurumu ile asagidaki durumlarda iletisim
kurmalidir;

/Article 2.4.3 = The accepting certification body and / or the transferring customer; The certification body that issued the document (AVACERT)
must contact the Accreditation body that accredited it in the following cases;

1.Kabul eden Belgelendirme kurulusuna ,talep edilen bilginin saglanmamasi /Failure to provide the requested information to the
accepting Certification body

2.Sebep olmadan transfer olan miisterinin belgelendirmesini askiya almasi veya iptal etmesi /Suspend or cancel the
certification of the customer who transferred without reason

Madde 2.4.4 =>Akreditasyon kurumu; Belgeyi diizenleyen Belgelendirme kurulusu ile isbirligi yapmamasi veya
transfer olan miisterinin belgelendirmesini sebep olmadan askiya almasi veya iptal etmesi gibi durumlara yénelik
akreditasyonun askiya alinmasi veya geri ¢ekilmesini iceren bir prosese sahip olmaldir.

/Article 2.4.4 =Accreditation body; It must have a process that includes the suspension or withdrawal of accreditation in cases where the
certification body does not cooperate with the certification body or the transferred customer suspends or cancels its certification without cause.

Madde 2.4.5 =>Kabul eden Belgelendirme Kurulusu, belgeyi diizenlediginde belgeyi diizenleyen (AVACERT ‘1)( 6nceki
Belgelendirme kurulusunu) Belgelendirme kurulusunu bilgilendirmelidir.

Article 2.4.5 =The accepting Certification Body must inform the Certification body that issued the document (AVACERT) (previous Certification
body) when it issues the document.

*Transfer denetimlerinde; bir 6nceki belgelendirme kurulusu sireci nerde kaldi ise, asama o kisimdan devam eder
(buradaki tek sart transfer sartlarinin saglanmis olmasidir.)

/*In transfer inspections; Wherever the previous certification body process left off, the stage continues from that part (the only condition here is that
the transfer conditions are met).

*Transfer asamasindaki karar alindiktan sonra, kaldigi yerden denetim gerceklesebilir.( 6r: A belgelendirme
kurulusundan gozetim slrecinde onay vermeyip; B belgelendirme kurulusunu tercih etmesinde; B belgelendirme
kurulusu ; A belgelendirme kurulusunun gergeklestirmis oldugu bir dnceki denetim kayitlarini, uygunsuzluklarini,
uygunsuzluk kapatma kanitlarini, bir sonraki denetimde gidilince incelenir gibi birakilmis olan kigik uygunsuzluklarin
kapatmalarini, net olmayan siireglerin ,proses ve prosedirlerini talep edebilir. Gerekli goriir ise; tetkik degil ama 6n bir
ziyaret gercgeklestirip, transfere karar verebilir. Transfer karari verilmesi icin denetim siireci bir dnceki belgesinin
siiresinin bitmemis olmasi gerekir ve eger gerekli gorir ise, Miusteriden A belgelendirme kurulusu ile iletisim kurmak icin
izinde isteyebilir.

/*After the decision at the transfer stage is taken, the audit can be carried out from where it left off. (e.g., in case A certification body does not approve
during the surveillance process and prefers B certification body; B certification body; A certification body's previous audit records, non-conformities,
non-conformity closure evidence, a It may request the closure of minor nonconformities that have been left to be examined during the next audit, and
the unclear processes, processes and procedures. If it deems it necessary, it may make a preliminary visit, not an inspection, and decide on the transfer.
In order to make a transfer decision, the previous document of the audit process must not have expired. and if deemed necessary, may ask the
Customer for permission to contact certification body A.

*Hersey yolunda gittiginde transfer denetim sireci icin karar alindiktan sonra; denetim planlamasi yapilir. Hesaplanan
slireye gerekgeli kayit ile slire eklemesi de yapilabilir.

/*When everything goes well, after the decision is made for the transfer audit process; audit planning is done. It is also possible to add time to the
calculated period with a reasoned record.
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*Denetim gergeklestikten sonra; belgenin yayinlanmasi bir 6nceki belgenin gegerlilik periyodunu gegmemesi gerekir.

Or: Belge gecerlilik tarihi: 07.02.2020 ise; AVACERT belgeyi 25.01.2021 de cikartti ise belgelendirme periyodunu normal
24.01.2022 ye kadar gegerli yapabilir. Ancak oldu ki denetim siireci uzadi; 07.02.2021 tarihini gegti ve belgelendirme
islemleri 11.02.2021 de tamamlandi, bu 07.02.2021 tarihini gectigi icin belgelendirme periyodu bir 6nceki belgelendirme
periyodu baz alinarak islem yapilir. Yani belge 11.02.2021 de yayinlanmis olsa dahi ; belge 06.02.2022 ye kadar gegerli
olur.

/*After the audit is carried out; The issuance of the document must not exceed the validity period of the previous document.

Ex: If the document validity date is: 07.02.2020; If AVACERT issued the document on 25.01.2021, it can make the certification period valid until
24.01.2022. However, it happened that the audit process took longer; It has passed the date of 07.02.2021 and the certification procedures were
completed on 11.02.2021. Since this date has passed 07.02.2021, the certification period is based on the previous certification period. In other words,
even if the document was published on 11.02.2021; The document is valid until 06.02.2022.

4.1.5 Bagvurularin Gozden Gegirilmesi /Review of Applications

Belgelendirme basvurulari ve Basvuru Gozden Gegirme Formu Planlama sorumlusunda toplanir.

/Certification applications and Application Review Form are collected by the Planning Officer.

Belgelendirme basvurularinin kabul edilmesi icin, yonetim sisteminin asgari olarak 2 ay uygulanmis olmasi gerekmektedir.
Planlama Sorumlusu, misteri kurulusun basvurusunu, yonetim sisteminin uygulama siresi ve asagidakileri saglamak tzere,
Basvuru Gozden Gegirme Formu dogrultusunda gozden gegcirir ve formu doldurur.

/In order for certification applications to be accepted, the management system must be implemented for at least 2 months. The Planning Officer reviews the

application of the customer organization in line with the Application Review Form to ensure the implementation period of the management system and the
following and fills out the form.

a) Basvuran musteri kurulus ve yonetim sistemi hakkindaki bilgilerin, denetimin gergeklestirilmesi icin yeterli oldugu,
/a) The information about the applicant customer organization and its management system is sufficient to carry out the audit,

b) AVACERT ile basvuran musteri kurulus arasinda bilinen farkli anlasiimalarin giderildigi,
/b) Any known misunderstandings between AVACERT and the applicant customer organization have been resolved,

c) AVACERT'in, belgelendirme faaliyetlerini yerine getirebilecek yeterlilik ve kabiliyete (Akredite belgelendirme
taleplerinde denetgci ve teknik uzman kapasitesi gibi) sahip oldugu,

/c) AVACERT has the competence and ability to carry out certification activities (such as auditor and technical expert capacity in accredited
certification requests),

d) Belgelendirme calismalarinin kapsami, basvuran misteri kurulusun faaliyetlerinin ylrattldigi sahasi ve sayisi,
denetimlerin tamamlanmasi icin gerekli siire ve belgelendirme faaliyetlerini etkileyen diger hususlarin (dil, glivenlik
kosullari, tarafsizliga tehditler vb.) dikkate alindigi.

/d) The scope of the certification studies, the area and number of activities of the applicant customer organization, the time required to complete
the audits and other issues affecting the certification activities (language, security conditions, threats to impartiality, etc.) are taken into account.

Bu gibi hususlari Planlama Sorumlusu ve senior denetgi (eger uygun degilse) o dosya icin gérevlendirilen teknik yeterliligi olan
bas denetgci ile teknik uzmandan goriis onayi alinarak basvuru gézden gecirme onaylanir.

/The application review is approved by obtaining opinion approval on such matters from the Planning Officer, the senior auditor (if not appropriate), the chief
auditor with technical competence assigned to that file, and the technical expert.
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Basvuru gozden gecirme sadece planlama sorumlusu tarafindan onaylanamaz.

/Application review cannot only be approved by the planning officer.

Bagvurunun gézden gegirilmesinden sonra, AVACERT bagvuruyu kabul veya reddedebilir. AVACERT, gézden gegirme
sonucunda basvuruyu reddederse, bagsvurunun reddedilme gerekgelerini, Bagvuru Gézden Gegirme Formunda belirtir ve
musteri kurulusa da yazili olarak bilgi verir.

/After review of the application, AVACERT may accept or reject the application. If AVACERT rejects the application as a result of the review, it states the
reasons for rejecting the application in the Application Review Form and informs the customer organization in writing.

Yapilan gbézden gegirme esas alinarak, AVACERT, denetim ekibi belgelendirme karari igin ihtiya¢ duyulacak yeterlilikleri
dikkate alir ve ilgili personeli belirler.

/Based on the review, AVACERT takes into account the competencies that will be needed for the audit team certification decision and determines the relevant
personnel.

Bu g6zden gegirme sirasinda AVACERT’ in, uygun denetgi, teknik uzman veya belgelendirme kararinda gorev alacak personeli
mevcut degilse, bu personel ve sahip olmalari gereken yeterlilik, Basvuru Gézden Gegirme Formunda belirtilerek temini
saglanir.

/During this review, if AVACERT does not have the appropriate auditor, technical expert or personnel to take part in the certification decision, these personnel
and the qualifications they must have are provided by stating them in the Application Review Form.

Eger basvuru entegre bir yonetim sisteminin belgelendirilmesi icinse AVACERT, entegrasyon dizeyi ile ilgili bilgileri ve
dokiimanlarin entegrasyon dizeyi ile yonetim sistemi gereklerini, PR-07 Denetim Prosediirline gére gozden gegirir.

/If the application is for the certification of an integrated management system, AVACERT reviews the information regarding the integration level and the
integration level of the documents and the management system requirements according to the PR-07 Audit Procedure.

Bu asamada, denetim zamanlari ile -varsa- denetim zamanlarinda yapilan azaltma veya arttirmalar, Bagvuru Gézden Gegirme
Formunda agiklanir.

/At this stage, inspection times and any reductions or increases in inspection times, if any, are explained in the Application Review Form.

Denetim ekibi tarafindan bildirilen, denetim zamaninda azaltma veya artirma gerektirecek herhangi bir durum oldugunda,
basvuru gdzden gecirme prosesi tekrarlanir.

/If there is any situation reported by the audit team that requires a reduction or increase in the audit time, the application review process is repeated.

4.1.6 Denetim Programinin Hazirlanmasi /Preparation of the Audit Program

Denetim programi, belgelendirmesi gergeklestirilecek misteri kuruluslarin, yénetim sisteminin tim sartlarinin ispatlanmasini
gerektiren denetim faaliyetlerini iceren tiim belgelendirme gevirimi igin, ilgili standard(lar) baz alinarak olusturulur.

/The audit program is created based on the relevant standard(s) for the entire certification cycle, which includes audit activities that require proof of all
conditions of the management system of the customer organizations to be certified.
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Denetim programi, iki-asamali ilk denetim, birinci ve ikinci yillarda gézetim denetimi ve Ug¢linci yilda sertifikanin son gegerlik
tarihinden &nce yeniden belgelendirme denetimini icerir. Ug yillik belgelendirme ¢evrimi, belgelendirme veya yeniden
belgelendirme karari ile baslar. Denetim programinin ilk kez olusturulmasinda, denetimlerin sonrasinda veya musteri
kuruluslarla ilgili olugan degisiklikler sonrasinda yapilacak herhangi bir dizenlemede, miisteri kurulusun biyiklugu, yénetim
sisteminin, Grinlerin/hizmetlerinin ve proseslerin kapsami ve karmasikligi, bunlarin yani sira yénetim sisteminin etkinligi ve
onceki denetimlerin sonuglari gdz 6nline alinir.

/The audit program includes a two-stage initial audit, a surveillance audit in the first and second years, and a recertification audit in the third year before the
certification expiration date. The three-year certification cycle begins with the decision to certification or recertify. In the initial creation of the audit program,
in any adjustments to be made after the audits or after changes in the client organizations, the size of the client organization, the scope and complexity of the
management system, products/services and processes, as well as the effectiveness of the management system and the results of previous audits are taken
into account.

Denetim Programi, Planlama Sorumlusu tarafindan, basvurularin tamamlanip sdzlesmelerin yapilmasindan sonra olugturulur.

/The Audit Program is created by the Planning Officer after the applications are completed and the contracts are made.

4.1.7 Sozlesme Yapilmasi /Making a Contract

Belgelendirme basvurusunun kesinlestirilmesinden sonra, Planlama Sorumlusu tarafindan, 2 nisha olarak Belgelendirme
Sozlesmesi hazirlanir.

/After the certification application is finalized, the Certification Agreement is prepared in two copies by the Planning Officer.

2 nisha olarak hazirlanan Belgelendirme S6zlesmesi, Planlama Sorumlusu tarafindan musteri kurulusa gonderilir.

/The Certification Agreement, prepared in 2 copies, is sent to the customer organization by the Planning Officer.

Belgelendirme Sozlesmesinin, 2 niishasi da musteri kurulus Genel Midur veya vekili tarafindan imzalanip AVACERT e geri
gonderildikten sonra, AVACERT imza yetkilisi tarafindan da imzalanir. imzalanan Belgelendirme Sézlesmesinin, bir niishasi
misteri kurulusa génderilir, bir niishasi da misteri kurulusun dosyasinda saklanir.

/After 2 copies of the Certification Agreement are signed by the General Manager of the customer organization or his representative and sent back to
AVACERT, they are also signed by the AVACERT authorized signatory. One copy of the signed Certification Agreement is sent to the customer organization,
and one copy is kept in the customer organization's file.

4.1.8 Sozlesmenin iptal Edilmesi /Cancellation of Contract
Asagidaki durumlarda basvuru iptal edilebilir: /The application may be canceled in the following cases:
-Sozlesme imzalama tarihinden itibaren 6 ay icinde ilk sertifika denetimini kabul etmemek.
/-Not accepting the first certification audit within 6 months from the date of signing the contract.
-Musteri belgelerinde bulunan uygunsuzluklarin 6 ay icinde diizeltilmemesi.
/-Failure to correct non-conformities in customer documents within 6 months.
-Belgelendirme Komitesi karar verdikten sonra 6 ay icinde takip denetimini kabul etmemek.
-Not accepting the follow-up audit within 6 months after the Certification Committee decides.
-Musteri sirketinin istegi

-Customer company's request
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-Denetimin askiya alinmasinin bitimine kadar izin vermemesi.

/-Not allowing the audit until the suspension ends.

-Sertifikanin zamaninda sona erdirilmesine iligskin takip denetimlerinin uyumsuzlugunu kapatmamak (Sertifika Komitesinin
karariile)

/-Failure to close the non-compliance of follow-up audits regarding the timely termination of the certificate (by the decision of the Certification Committee)
-Musteri sirketinin iflas etmesi veya belgelendirme kapsamindaki faaliyetlerin sona erdirilmesi

/-Failure to close the non-compliance of follow-up audits regarding the timely termination of the certificate (by the decision of the Certification Committee)
-Belge kapsami, yanlig kullanim ve haksiz kullanimdan farkli alanlarda belgeyi kullanma.

/-Using the document in areas other than the scope of the document, misuse and unfair use.

-Adres degisikliginin belirtilmemesi.

/-Failure to indicate address change

-Musteri sirketinin tizel kisiliginin degistirilmemesi.

/-Not changing the legal entity of the customer company.

-Sertifika ve eklerde imha,

/-Destruction of certificates and attachments,

-Herhangi bir nedenden 6tiri, gbzetim denetimleri icin siiresiz erteleme veya iptal talebinde bulunmak (Sertifika Komitesinin
karari ile)

/-Requesting indefinite postponement or cancellation of surveillance audits for any reason (by decision of the Certification Committee)

-Gozetim denetimleri icin en az 2 ay 6nce kabul bilgileri gonderilmemesi nedeniyle bir yillik siirenin asiimasi. (Eger 6nceki
denetim ikinci asamadan sonra ilk denetim ise)

/-Exceeding the one-year period due to not sending acceptance information for surveillance audits at least 2 months in advance. (If the previous audit was
the first audit after the second stage)

iptal edilen sirketlerin dokiimanlari iki yil boyunca AVACERT arsivinde saklanir. iki yilin sonunda arsiv sorumlusu tarafindan
yok edilir.

/-Documents of canceled companies are kept in the AVACERT archive for two years. At the end of two years, it is destroyed by the archive manager.

5.1 Denetimlerin Planlanmasi /Planning Audits
5.1.2 Genel /General

Denetimlerin planlanmasi, Planlama Sorumlusu tarafindan, basvurularin tamamlanip sdzlesmelerin yapilmasindan sonra,
Denetim Programi dogrultusunda yapilir.

/Planning of inspections is carried out by the Planning Officer in line with the Inspection Program, after the applications are completed and the contracts are
made.

AVACERT biinyesinde gergeklestirilecek denetimler, Planlama Sorumlusu tarafindan;
/Inspections to be carried out within AVACERT are carried out by the Planning Officer;
- Basvurularin durumu,
/- Status of applications
- Gozetim ve yeniden belgelendirme denetimleri ile diger kisa streli denetimler,
/- Surveillance and recertification audits and other short-term audits,
- Denetgi ve teknik uzmanlarin durumlari,

/- Status of auditors and technical experts,
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- Mdusteri kuruluslarin talepleri dikkate alinarak planlanir.

/- It is planned taking into account the demands of customer organizations.

Yonetim sistemi denetimleri planlanirken, denetiminin kapsadigi her bir EA-NACE/teknik alan/kategori/sekt6ér, AVACERT
tarafindan belirlenen yetkinlik gereksinimlerini yerine getiren denetim ekibi Gye/lyeleri tarafindan denetlenmesi ve bunlarin
denetim planlarinda ele alinmasi saglanir.

/When planning management system audits, it is ensured that each EA-NACE/technical area/category/sector covered by the audit is audited by the audit
team member(s) who fulfill the competency requirements determined by AVACERT and that these are addressed in the audit plans.

Entegre yonetim sistemi denetimleri planlanirken, denetiminin kapsadigi her bir yonetim sistemi standardi ile ilgili her bir
teknik alanin, AVACERT tarafindan belirlenen yetkinlik gereksinimlerini yerine getirecek denetim ekibi tiye/tyeleri tarafindan
denetlenmesi ve bunlarin denetim planlarinda ele alinmasi saglanir.

/When planning integrated management system audits, it is ensured that each technical field related to each management system standard covered by the

audit is audited by the audit team member(s) who will fulfill the competency requirements determined by AVACERT and these are addressed in the audit
plans.

Entegre yonetim sistemi denetim planlari olusturulurken, mevcut basvuru dokiimanlarinda yer alan bilgiler dikkate alinir.

/When creating integrated management system audit plans, the information contained in existing application documents is taken into account.

5.1.3 ilk Belgelendirme Denetimlerinin Planlanmasi /Planning Initial Certification Audits

Belgelendirme denetimleri, “Asama 1” ve “Asama 2” seklinde olmak lzere, (2) iki asamali olarak planlanir ve misterinin
sahasinda gerceklestirilmesine karar verilebilir.

/Certification audits are planned in two (2) stages, "Stage 1" and "Stage 2", and it can be decided to be carried out at the customer's site.

Asama 1 denetimini Ofiste ya da sahada yapilmasi standarda gore degisiklik gosterir. ISO 9001 igin Yiksek Risk grubunda olan
kuruluslarda denetim misteri yerinde sahada yapilir. Orta ve disik riskte ise ofiste yapilabilmektedir.Birka¢ EA kodundan
basvuru olmasi durumunda, kodlardan herhangi birinde bile Yiiksek risk olmasi durumunda misteri yerinde sahada yapilir.
(Orn: iki EA kodundan basvuru olur ise birisi diisiik ya da orta, digeri ise Yiiksek ise Yiiksek Riski EA kodu baz alinarak planlama

yaptlir.

/Whether the Stage 1 audit is carried out in the office or in the field varies depending on the standard. In organizations in the High Risk group for ISO 9001,
the audit is carried out in the field at the customer site. If it is medium and low risk, it can be done in the office. In case of application from several EA codes, if
there is even a high risk in any of the codes, it is done in the field at the customer's site. (For example: if there is an application from two EA codes, if one is
low or medium and the other is high, planning is made based on the High Risk EA code.

Dusuk ve orta risk igin Ofiste yapilan Asama.1 denetiminde denetim siiresi toplam siirenin %20 si alinarak yapilir. %80 ‘i ise
misteri yerinde sahada yapilir. Yiksek risk grubu icin ise Asama.1 denetim siresi toplam denetim siresinin %30’ u alinir,
Asama.2 denetim siiresi ise %70 olarak alinarak denetimler gergeklestirilir.

/In the Phase 1 audit performed in the Office for low and medium risk, the audit duration is 20% of the total duration. 80% of it is done in the field at the
customer's site. For the high risk group, Stage 1 audit period is taken as 30% of the total audit period, and Stage 2 inspection time is taken as 70%.

I1SO 14001 igin Yiksek ve Orta Risk grubunda olan kuruluglarda denetim miisteri yerinde sahada yapilir. Disik riskte ise Ofiste
yapilmaktadir. Birkag EA kodundan basvuru olmasi durumunda, kodlardan herhangi birinde bile Yiiksek ve Orta risk olmasi
durumunda miisteri yerinde sahada yapilir. (Orn: iki EA kodundan basvuru olur ise birisi diisik, digeri ise Yiiksek veya Orta ise
Yiiksek veya Orta Riski EA kodu baz alinarak planlama yapilir.

/In organizations in the High and Medium Risk group for ISO 14001, the audit is carried out in the field at the customer site. If it is low risk, it is done in the
office. In case of application from several EA codes, it is done in the field at the customer's location in case of High and Medium risk even in any of the codes.
(For example: if there is an application from two EA codes, one is low and the other is High or Medium, planning is made based on the High or Medium Risk
EA code.
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Disik risk icin Ofiste yapilan Asama.1 denetiminde denetim siresi toplam slrenin %20 si alinarak yapilir. %80 ‘i ise musteri
yerinde sahada yapilir. Yiksek veya Orta risk grubu icin ise Asama.1 denetim siresi toplam denetim siresinin %30’ u alinir,
Asama.2 denetim siiresi ise %70 olarak alinarak denetimler gergeklestirilir.

/In the Phase 1 audit carried out in the Office for low risk, the audit duration is 20% of the total duration. 80% of it is done in the field at the customer's site.
For the High or Medium risk group, Stage 1 audit period is taken as 30% of the total audit period, and Stage 2 audit time is taken as 70%.

Denetim siresi, tum denetimleri igin glinlik 8 saattir. Zorunlu durumlarda ise en ¢ok 2 saat uzatilabilmektedir.

/Inspection duration is 8 hours per day for all inspections. In cases of necessity, it can be extended for a maximum of 2 hours.

Asama 2 denetimlerinin timl misteri yerinde sahada yapilmaktadir.
/All Stage 2 inspections are performed in the field at the customer location.

Asama 1 ve Asama 2 denetimleri arasindaki slire 6 aydan fazla olamaz. Daha uzun siirelerde, Asama 1 denetimi tekrar
yapilmahdir.

/The period between Stage 1 and Stage 2 inspections cannot be more than 6 months. For longer periods of time, the Stage 1 inspection must be performed
again.

Asama 1 denetimi gerceklestikten sonra Asama 2’ye devam etmek igin teknik olarak uygunluk saglanirsa firma ile gérusilerek
Avacert planlama birim onayi ile devaminda asama 2 yapilabilir.

/After the Stage 1 audit is completed, if technical compliance is achieved to continue with Stage 2, Stage 2 can be carried out in consultation with the
company and with the approval of the Avacert planning unit.

Planlama Sorumlusu tarafindan, Asama 1 denetimi igin tarih ve denetim ekibi belirlenerek Denetim Ekibi Atama Formu ve
Denetim Plani olusturulur ve teyit edilmesi amaciyla, genel olarak denetimden (1) bir hafta 6nce, ilgili misteri kurulusa
bildirilir.

/By determining the date and audit team for the Stage 1 audit, the Audit Team Assignment Form and Audit Plan are created by the Planning Officer and
notified to the relevant client organization, generally one (1) week before the audit, for confirmation.

Asama 1 ile Asama 2 denetimleri arasindaki zamana karar verirken, Asama 1 denetiminde belirlenen, problemli olan alanlarin
¢O6zUmunde musteri kurulusun ihtiyaglari ve Asama 1 denetimi sonuglari gbz 6niine alinir. AVACERT de Asama 2 denetimi igin
dizenlemelerini gbzden gegirir.

/When deciding on the time between Phase 1 and Phase 2 audits, the needs of the customer organization and the results of the Phase 1 audit are taken into
account in resolving the problematic areas identified in the Phase 1 audit. AVACERT also reviews its arrangements for the Phase 2 audit.

Asama 1 denetiminin tamamlanmasini takiben, Planlama Sorumlusu tarafindan, Asama 2 denetimi igin tarih ve denetim ekibi
belirlenerek Denetim Ekibi Atama Formu ve Denetim Plani olusturulur ve teyit edilmesi amaciyla, genel olarak denetimden (1)
bir hafta dnce, ilgili musteri kurulusa bildirilir.

/Following the completion of the Stage 1 audit, the Audit Team Assignment Form and Audit Plan are created by the Planning Officer, determining the date
and audit team for the Phase 2 audit, and notified to the relevant client organization, generally one (1) week before the audit, for confirmation.

5.14 Gozetim Denetimlerinin Planlanmasi /Planning Surveillance Audits

Gozetim denetimleri, yeniden belgelendirme yapilan yillar harig, bir takvim yili icerisinde en az 1 kez yapilmaktadir. ilk
belgelendirmeyi takip eden ilk gozetim tarihi, belgelendirme karar tarihinden 12 ay sonrasini gegmeyecek sekilde belirlenir.

/Surveillance audits are carried out at least once a calendar year, excluding years of recertification. The first surveillance date following the initial certification
is determined not to exceed 12 months from the certification decision date.

GoOzetim denetimleri, yukarida belirlenen prensip dogrultusunda, misteri kuruluslar izlenmek suretiyle planlanir.

/Surveillance audits are planned by monitoring customer organizations in line with the principle determined above.

Planlama Sorumlusu tarafindan, 12 aylik periyodun dolmasindan (2) iki ay 6nce gozetim denetim tarihi belirlenerek, Gozetim
Yazisi ile teyit edilmesi amaciyla musteri kurulusa bildirilir.

/The surveillance audit date is determined by the Planning Officer two (2) months before the end of the 12-month period and is notified to the customer
organization for confirmation with a Surveillance Letter.
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GoOzetim denetimleri planlanirken, belgelendirilmis misteri kurulusun yonetim sisteminin, verilen belgelendirmenin esas
alindigi standardla ilgili belirli sartlari sagladiginin tayini icin asagidaki konular ile ilgili bilgi alinabilir:

/When planning surveillance audits, information can be obtained on the following issues to determine whether the management system of the certified
customer organization meets certain conditions related to the standard on which the certification is based:

a) AVACERT tarafindan, belgelendirilmis misteri kurulusa, belgelendirme ile ilgili hususlar hakkinda sorular sorulmasi,

/a) Asking questions by AVACERT to the certified customer organization about certification-related issues,

b) Musteri kurulusun islemleri hakkinda (6rn: Promosyon materyali, web sitesi) beyanlarinin gézden gegirilmesi,

/b) Reviewing statements about the customer organization's operations (e.g. promotional material, website),

c) Misteri kurulustan dokiimanlari ve kayitlari saglamasini istemesi (Kagit ve elektronik ortam lzerinde),

/c) Requesting the customer organization to provide documents and records (on paper and electronic media),

d) Belgelendirilmis misteri kurulusun performansinin diger yollarla (Sikayetler, medyadan elde edilen bilgiler vb.)
izlenmesi.

/d) Monitoring the performance of the certified customer organization by other means (Complaints, information obtained from the media, etc.).

Daha sonra, tzerinde uzlasilan denetim tarihi icin, Planlama Sorumlusu tarafindan, denetim ekibi belirlenerek Denetim Ekibi
Atama Formu ve Denetim Plani olusturulur ve teyit edilmesi amaciyla, genel olarak denetimden (1) bir hafta 6nce musteri
kurulusa bildirilir.

/Then, for the agreed upon audit date, the audit team is determined by the Planning Officer, and the Audit Team Assignment Form and Audit Plan are
created and generally notified to the client organization one (1) week before the audit for confirmation.

5.1.5 Yeniden Belgelendirme Denetimlerinin Planlanmasi /Planning Recertification Audits

Yeniden belgelendirme denetimlerinin tarihi, sertifika gecerlilik stiresi esas alinarak belirlenir.

/The date of recertification audits is determined based on the certificate validity period.

Yeniden belgelendirme denetimleri, yukarida belirlenen prensip dogrultusunda izlenmek suretiyle planlanir.

/Re-certification audits are planned by following the principle set out above.

Sertifika gecerlilik sresi bitecek musteri kuruluslara, sertifika gecerlilik stiresi bitmeden (3) li¢ ay 6nce, yeniden
belgelendirme denetimi tarihi belirlenmek tizere, Planlama Sorumlusu tarafindan Gézetim Yazisi hazirlanir ve misteri
kurulusa bildirilir.

/For customer organizations whose certificate validity period will expire, a Surveillance Letter is prepared by the Planning Officer to determine the re-
certification audit date three (3) months before the certificate validity period expires and the customer organization is notified.

Daha sonra lzerinde uzlasilan denetim tarihi icin, Planlama Sorumlusu tarafindan, denetim ekibi belirlenerek Denetim Ekibi
Atama Formu ve Denetim Plani olusturulur ve teyit edilmesi amaciyla, genel olarak denetimden (1) bir hafta 6nce, misteri
kurulusa bildirilir.

/Then, for the agreed upon audit date, the audit team is determined by the Planning Officer, and the Audit Team Assignment Form and Audit Plan are
created and notified to the client organization, generally one (1) week before the audit, for confirmation.

Yeniden belgelendirme denetimi faaliyetleri, ydonetim sisteminde, misteri kurulusta veya yénetim sisteminin islem gordigi
sartlarda 6nemli degisiklikler oldugu zaman (6rn: Mevzuatta degisiklikler) Asama 1 denetimi gerektirebilir. Boyle bir
durumda, Planlama Sorumlusu tarafindan, dncelikle Asama 1 denetimi icin tarih belirlenerek Denetim Plani olusturulur ve
teyit edilmesi amaciyla, misteri kurulusa bildirilir.

/Recertification audit activities may require a Stage 1 audit when there are significant changes in the management system, the client organization or the
conditions in which the management system operates (e.g. changes in legislation). In such a case, the Planning Officer first determines the date for the Stage
1 audit, creates an Audit Plan and notifies it to the customer organization for confirmation.
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Asama 1 ile Asama 2 denetimleri arasindaki zamana karar verirken, Asama 1 denetiminde belirlenen, problemli olan alanlarin
¢6zUmunde musteri kurulusun ihtiyaclari géz 6niine alinir. AVACERT de Asama 2 denetimi i¢in diizenlemelerini gézden gegirir.

/When deciding the time between Stage 1 and Stage 2 audits, the needs of the customer organization are taken into account in resolving the problematic
areas identified in the Stage 1 audit. AVACERT also reviews its arrangements for the Phase 2 audit.

Asama 1 denetimi gergeklestikten sonra Asama 2’ye devam etmek igin teknik olarak uygunluk saglanirsa firma ile gérusilerek
Avacert planlama birim onayi ile devaminda asama 2 yapilabilir.

/After the Stage 1 audit is completed, if technical compliance is achieved to continue with Stage 2, Stage 2 can be carried out in consultation with the
company and with the approval of the Avacert planning unit.

Asama 1 denetiminin tamamlanmasini takiben, Planlama Sorumlusu tarafindan, Asama 2 denetimi igin tarih ve denetim ekibi
belirlenerek Denetim Plani olusturulur ve teyit edilmesi amaciyla, genel olarak denetimden (1) bir hafta 6nce, misteri
kurulusa bildirilir.

/Following the completion of the Stage 1 audit, the Audit Plan is created by the Planning Officer, determining the date and audit team for the Stage 2 audit,
and is notified to the client organization, generally one (1) week before the audit, for confirmation.

Mevcut belgelendirmenin siiresi sona ermeden yeniden belgelendirme faaliyetleri basari ile sonuglandiginda, yeniden
belgelendirmenin gecerlilik siiresi icin var olan belgelendirmenin gecerlilik sliresi esas alinir. Yeni belgelendirmenin yayin
tarihi, yeniden belgelendirme karar tarihi veya sonraki bir tarih olabilir.

/When re-certification activities are completed successfully before the current certification expires, the validity period of the existing certification is taken as
basis for the validity period of the re-certification. The publication date of the new certification can be the recertification decision date or a later date.

AVACERT, belgelendirmenin gecerlilik siiresinden 6nce, yeniden belgelendirme denetimini tamamlayamazsa veya herhangi
bir major uygunsuzluk i¢in diizeltme ve diizeltici faaliyetin yerine getirildigini dogrulayamazsa, yeniden belgelendirme
onerilmemekte ve belgelendirmenin gecerliligi uzatilmamaktadir. Bu durumda, misteri bilgilendirilmekte ve devaminda
yapilacaklar bildirilmektedir.

/If AVACERT is unable to complete the recertification audit or verify that correction and corrective action has been taken for any major nonconformities

before the validity period of the certification, recertification is not recommended and the validity of the certification is not extended. In this case, the
customer is informed and the next steps to be taken are informed.

Belgelendirmenin siiresinin sonunda AVACERT, goze ¢arpan yeniden belgelendirme faaliyetlerinin tamamlanmasi sartiyla

belgelendirmeyi 6 ayligina eski durumuna getirebilir, aksi takdirde en azindan bir Asama 2 denetimi gerceklestirmektedir.
Belgelendirme tarihi yeniden belgelendirme tarihi veya daha sonrasi olmakta ve gecerlilik siiresinde dnceki belgelendirme
karar tarihi esas alinmaktadir.

/At the end of the certification period, AVACERT may reinstate the certification for 6 months provided that outstanding recertification activities are

completed, otherwise it conducts at least a Stage 2 audit. The certification date is the recertification date or later, and the validity period is based on the
previous certification decision date.

5.1.6 Kisa Siireli Denetimlerinin Planlanmasi /Planning Short-Term Inspections

AVACERT, sikayetleri arastirmak, degisikliklere cevap vermek veya belgelendirmesi askiya alinmis misteri kuruluslarin takibi
icin kisa slireli denetimler gergeklestirebilir. Bu gibi durumlarda AVACERT;

/AVACERT may conduct short-term audits to investigate complaints, respond to changes, or follow up on customer organizations whose certification has been
suspended. In such cases, AVACERT;

a) Hangisartlarda kisa sureli ziyaretlerin gergeklestirilecegine dair sartlari misteri kurulusa, Belgelendirme Sézlesmesi
ile bildirmekte ve bu ziyaretler icin 6nceden misteri kurulusu haberdar etmektedir,

/a) It informs the customer organization about the conditions under which short-term visits will be carried out through the Certification Agreement
and informs the customer organization in advance about these visits,

b) Musteri kurulusun, denetim ekibi tyelerine itiraz sansi olmayacagi icin, denetim ekibinin atanmasinda daha dikkatli
olmaktadir.

/b) Since the client organization will not have the opportunity to object to the audit team members, it is more careful in the appointment of the audit

team.
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Kapsam degisikligi denetimleri icin, bir gdzetim denetimiyle birlikte veya ayri bir denetimle gergeklestirilecegi konusunda
uzlasma saglanir. Uzerinde uzlasilan duruma gére, misteri kurulusta bir gdzetim denetimi veya referans standardin tiim ilgili
maddeleri lizerinde denetim yapilacak sekilde planlama yapilr.

/For scope change audits, agreement is reached that they will be performed together with a surveillance audit or as a separate audit. Depending on the
situation agreed upon, planning is made to carry out a surveillance audit or an audit on all relevant articles of the reference standard in the customer
organization.

Adres degisikligi durumlarinda denetim yapilmasi gerektiginde, musteri kurulusta, referans standardin adres degisikliginden
etkilenebilecek tiim maddeleri ile ilgili denetim yapilacak sekilde planlama yapilir.

/When an audit is required in cases of address change, a plan is made to audit all items of the reference standard that may be affected by the address change
in the customer organization.

Takip denetimleri, mUsteri kurulus tarafindan, diizeltici faaliyet(ler)in tamamlandiginin yazili olarak bildirimi dikkate alinarak
planlanir. Dizeltici faaliyet(ler)in tamamlanma siresi (3) li¢ ayi gectigi takdirde, misteri kurulusun tim sistemi yeniden
denetlenecek sekilde planlama yapilir.

/Follow-up inspections are planned by the customer organization, taking into account written notification that the corrective action(s) have been completed.
If the completion time of the corrective action(s) exceeds (3) three months, planning is made to re-audit the entire system of the customer organization.

Takip denetimleri, misteri kurulus tarafindan, diizeltici faaliyetlerin kapatiimasi icin belirlenen siire sonunda kabul
edilmemesi durumunda, makul ve micbir sebepler s6z konusu ise Belgelendirme Mudiirt karari ile en gok g (3) ay ve bir (1)
defa ertelenebilir.

/If follow-up audits are not accepted by the customer organization at the end of the period determined for the closure of corrective actions, they may be
postponed for a maximum of three (3) months and one (1) time, by the decision of the Certification Manager, in case of reasonable and force majeure
reasons.

Kisa siireli denetimler igin, Planlama Sorumlusu tarafindan, denetim ekibi belirlenerek Denetim Ekibi Atama Formu ve
Denetim Plani olusturulur ve teyit edilmesi amaciyla, genel olarak denetimden (1) bir hafta 6nce musteri kurulusa bildirilir.

/For short-term audits, the audit team is determined by the Planning Officer and the Audit Team Assignment Form and Audit Plan are created and generally
notified to the client organization one (1) week before the audit for confirmation.

5.1.7 Denetim Zamanlarinin Belirlenmesi /Determination of inspection Times

Denetimlerin planlanmasi asamasinda, denetimlerin tam ve etkin bir sekilde gergeklestirilmesi icin gerekli zaman
belirlenirken, ¢alisan sayisi, denetim tipi ve kapsami yaninda, asagidaki durumlar géz éniine alinir:

/During the planning phase of audits, while determining the time required to carry out the audits fully and effectively, the following situations are taken into
consideration, as well as the number of employees, audit type and scope:

a) llgili ydnetim sistemi standardinin sartlari,

/a) Conditions of the relevant management system standard,

b) Buayuklik ve karmasiklik,

/b) Size and complexity,

c) Teknolojik ve diizenleyici igerik,

/c) Technological and regulatory content,

d) Yonetim sistemi kapsamindaki aktivitelerden herhangi birinin dis kaynaklara aktarimi,
/d) Transfer of any of the activities within the scope of the management system to external resources,
e) Onceki denetimlerin sonucu,

/e) The result of previous inspections,

f)  Coksahali durumlar,

/f) Multi-site situations,
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g) Yerlesim ozellikleri.

/g) Settlement features.

Tum denetimlerde, denetim tiplerine gére kag adam/giin denetim yapilacagi ve denetim giin zamanlarinda yapilacak azaltma
veya arttirmalar, PR-07 Denetim Prosediiri dogrultusunda belirlenir.

/In all audits, the number of man/days to be audited according to audit types and the reductions or increases to be made in audit day times are determined in
line with the PR-07 Audit Procedure.

Takip denetimleri icin zaman, uygunsuzluk kategorilerine bagl olarak, belgelendirme denetim zamanini gegmeyecek sekilde
ve duzeltici faaliyet(ler)in sayisi dikkate alinarak belirlenir.

/The time for follow-up audits is determined depending on the nonconformity categories, not to exceed the certification audit time, and taking into account
the number of corrective action(s).

Kapsam ve adres degisikligi denetimlerinin zamani, bu denetimlerin nasil gerceklestirilecegi (Bir gbzetim denetimi gibi)
konusundaki karar dogrultusunda belirlenir.

/The timing of scope and address change audlits is determined by the decision on how these audits will be performed (such as a surveillance audit).
5.1.8 Cok Sahali Kuruluglarin Denetimleri /Audits of Multi-Site Organizations

Musteri kurulusun gesitli sahalarda ayni faaliyetleri kapsayan yonetim sistemi denetimi icin cok sahali 6rnekleme alindiginda,
AVACERT, yonetim sisteminin uygun denetimini saglamak icin, IAF MD 1’e uygun bir 6rnekleme programi uygulamaktadir.

/When multi-site sampling is taken for the customer organization's management system audit covering the same activities at various sites, AVACERT applies
a sampling program in accordance with IAF MD 1 to ensure appropriate audit of the management system.

Belgelendirme, gézetim veya yeniden belgelendirme denetimi yapilacak ¢ok sahali kuruluslar icin 6rnekleme sayilari, asagida
verilenler dogrultusunda belirlenir:

Sampling numbers for multi-site organizations to be audited for certification, surveillance or recertification are determined in accordance with the following:

1. Orneklemeler icin secilecek sahalarin, en azindan %25'i rastgele segilir.

/1. At least 25% of the areas to be selected for sampling are selected randomly.

2. Orneklemeler segilirken asagidaki kriterler géz éniine alinir:

/2. The following criteria are taken into account when selecting samples:

- Sahalarin i¢ denetimleri ve yonetimin gézden gegirme veya bir 6nceki denetim sonuclari,
/- Internal audits of the sites and management review or previous audit results,
- Alinan sikayetler ve sikayetler ile ilgili gergeklestirilen diizeltici/6nleyici faaliyetler,
/- Complaints received and corrective/preventive actions taken regarding the complaints,
- Sahalarin blyklukleri (Dikkate deger olanlari),
/- Sizes of the fields (Notable ones),
- Vardiyah ¢alismalar ve dokiimantasyon,
/- Shift work and documentation,
- YoOnetim sisteminin karmasikligi ve sahalarda yonetilen prosesler,
/- The complexity of the management system and the processes managed in the fields,
- Son denetiminden sonra ortaya ¢ikan degisiklikler,
/- Changes that occurred after the last inspection,
- Yonetim sistemi olgunlugu ve misteri kurulus hakkindaki bilgi,
/- Management system maturity and knowledge of the customer organization,
- Yasal sartlar, dil ve kiiltar farkliliklar,
/- Legal conditions, language and cultural differences,
- Sahalarin cografik dagihmi.
/- Geographic distribution of the fields.
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Sahalarin sayisi ilk denetim igin GOzetim denetimi igin Yeniden belgelendirme
(merkez ofis harig) ornekleme sayisi ornekleme sayisi denetimi icin 6rnekleme
(1) (2) (3) sayisi
/Number of pitches /Sampling number for first /Number of samples for (4)
(except head office) inspection surveillance inspection /Sampling number for
recertification audit
1-2 %100 (hepsi) /(All) Hepsi /(All) Hepsi /(All)
3-4 2 2 2
5-9 3 2 3
10-25 4-5 3 4
26-36 6 4 5
37-49 7 5 6
50-64 8 5 7
65-100 9-10 6 8
101-121 11 7 9
122-144 12 8 10
145-169 13 8 11
170-225 14-15 9 12
226-256 16 10 13
257-289 17 11 14
290-324 18 11 15
325-400 19-20 12 16
> 400 en az 21 /at least 21 en az 13 /at least 13 en az 17 /at least 17
Ornek Hesaplama:
/- Sample Calculation:
Hiyerarsik yapida olan bir organizasyon (Merkez ofis, ulusal ofis, bolgesel ofis, yerel ofis)
/- An organization with a hierarchical structure (Head office, national office, regional office, local office)
1 Merkez Ofis: Her denetim dongisiinde ziyaret edilir (ilk, gzetim, yeniden belgelendirme)
/-1 Head Office: Visited in each audit cycle (Initial, surveillance, recertification)
4 Ulusal Ofis, Ornekleme= 2: en az 1’i rastgele
/-4 National Offices, Sampling = 2: at least 1 random
27 Bolgesel Ofis, Ornekleme= 6: en az 2’si rastgele
/- 27 Regional Offices, Sampling = 6: at least 2 at random
1700 Yerel Ofis, Ornekleme= 42: en az 11’ rastgele
/- 1700 Local Offices, Sample = 42: at least 11 randomly
Ornekleme uygulamasinin gerekceleri, her miisteri icin dokiimante edilmektedir.
/- The reasons for the sampling application are documented for each customer.
Takip denetimlerinde, takip denetimi geregi belirlenen tim sahalar denetlenmelidir.
- During follow-up inspections, all areas determined for follow-up inspection must be inspected.
ilk belgelendirme denetiminde, misteri kurulusun merkez ofisi denetime mutlaka dahil edilir. Diger sahalarin
secimi ise proseslerin sahalar arasi iliskisine, kritik proseslerin hangi sahalarda olduguna veya en fazla prosese
sahip olan sahaya bakilarak rastgele yapilir.
- In the first certification audit, the head office of the customer organization is definitely included in the audit. The selection of other fields is
made randomly by looking at the relationship between the processes and the fields, in which fields the critical processes are located, or by
looking at the field with the most processes.
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- Eger misteri kurulusun belgelendirmeye konu olan faaliyetlerini ylrittigi tim sahalari ayni zamanda denetim igin
hazir degilse musteri kurulustan belgelendirmeye konu olacak sahalarin hangileri oldugu 6grenilir ve planlama bu
sahalara gore yapilir.

/- If all the areas where the customer organization carries out its activities subject to certification are not ready for audit at the same time, the
customer organization learns which areas will be subject to certification and planning is made according to these areas.

5.1.9 Denetim Ekibinin Belirlenmesi /Determination of the Audit Team

Denetim ekibi belirlenirken dikkate alinacak hususlar asagida verilmistir:

/The issues to be taken into consideration when determining the audit team are given below:
- Denetim yapilacak musteri kurulusun faaliyet sahasi,
/- The field of activity of the customer organization to be audited,
- Denetim hedefleri, kapsami, kriterleri ve tahmini slresi,
/- Audit objectives, scope, criteria and estimated duration,
- Denetimin kombine/entegre denetim olma durumu,
/- Audit objectives, scope, criteria and estimated duration,
- Denetim ekibinin denetim yapilan faaliyetten/misteri kurulustan bagimsizligi ve gikar ¢atismasi,
/- Independence of the audit team from the audited activity/client organization and conflict of interest,
- Denetimin yapildigi dil ve denetlenenin sosyal ve kiltirel 6zellikleri.

/- The language in which the audit is carried out and the social and cultural characteristics of the auditee.

Tim denetim tiplerinde, gérevlendirilecek denetim ekibi olusturulurken, denetim ekibinden en az bir denetci, misteri
kurulusun faaliyet alaniile ilgili atanmis olmalidir. Bunun saglanamadigi durumlarda ekipte, misteri kurulusun faaliyet alani
ile ilgili atanmis Teknik Uzman(lar) gérevlendirilir.

/In all audit types, when forming the audit team to be assigned, at least one auditor from the audit team must be assigned to the customer organization's
field of activity. In cases where this cannot be achieved, Technical Expert(s) assigned to the customer organization's field of activity are assigned to the team.

Denetim yapilacak misteri kurulusta, son (2) iki yil igcinde egitim veren, danismanlik yapan veya gikar gatismasi s6z konusu
olan bas denetgi, denetgi veya teknik uzman, denetim igin gérevlendirilemez.

/In the client organization to be audited, a lead auditor, auditor or technical expert who has provided training, consultancy or has a conflict of interest in the
last (2) two years cannot be assigned for the audit.

Takip denetimleri igin denetim ekibi belirlenirken, uygulanabildigi durumlarda bir dnceki denetim ekibinden en az bir kisinin
takip denetimi ekibinde bulunmasi saglanir.

/When determining the audit team for follow-up audits, it is ensured that, where applicable, at least one person from the previous audit team is included in
the follow-up audit team.

5.1.10 Denetim Planinin Hazirlanmasi /Preparation of the Audit Plan

Denetim Plani, gérevlendirilen bas denetgi tarafindan, denetim ekibinde yer alan denetgi ve teknik uzmanlarin, uzmanhk
alanlariile iliskili Grin/hizmet/proses veya standard maddelerini denetlemelerini saglayacak sekilde olusturulur.

/The Audit Plan is created by the appointed chief auditor to enable the auditors and technical experts in the audit team to audit the product/service/process
or standard items related to their fields of expertise.
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Denetim Plani, her bir denetginin bagimsiz olarak, glinliik asgari 8 saatlik denetim gergeklestirmesini esas alacak sekilde
olusturulur. Zorunlu durumlarda denetim stiresi, 1 glin i¢in en ¢ok 2 saat uzatilabilir. Denetim/glin slresine aday denetgiler
dahil edilmez.

/The Audit Plan is created on the basis that each auditor independently performs a minimum of 8 hours of daily auditing. In cases of necessity, the inspection
period can be extended by a maximum of 2 hours for 1 day. Candidate auditors are not included in the audit/day period.

Denetim Plani olusturulurken, yemek igin verilen ara ve misteri kurulusun sahalari arasinda harcanan ulasim zamanlari,
denetim siiresine dahil edilmez.

/When creating the Audit Plan, breaks for meals and transportation time spent between the customer organization's sites are not included in the audit
duration.

Denetim plani, denetim amag ve hedeflerine uygun olarak olusturulmakta ve en azindan asagidakileri kapsamakta veya atifta
bulunmaktadir:

/The audit plan is created in accordance with the audit objectives and objectives and includes or refers to at least the following:

a) Denetim amaglari, /Audit Purposes,
b) Denetim kriterleri, /Audit Criteria,

c) Denetime tabi tutulacak kurumsal ve fonksiyonel birimler ve proseslerin tanimi dahil denetim kapsami, /Audit scope,
including the definition of corporate and functional units and processes to be audited,

d) Sahadaki denetim faaliyetlerinin gerceklestirilecegi tarihler ve sahalar (uygun oldugu takdirde, farkli sahalar ve
uzaktaki denetim faaliyetleri dahil), /Dates and areas where on-site inspection activities will be carried out (including different sites and
remote inspection activities, if appropriate),

e) Sahadaki denetim faaliyetlerinin beklenen siiresi, /Expected duration of inspection activities in the field,

f) Denetim ekibi tyelerinin ve eslik eden personelin (6rnegin, gozlemciler ve tercimanlar) gorev ve sorumluluklari
/Duties and responsibilities of audit team members and accompanying personnel (for example, observers and interpreters)

5.1.11 Denetim Oncesi Miisteri Kuruluslarin ve Denetim Ekibinin Bilgilendirilmesi /informing Client Organizations and
Audit Team Before the Audit

Denetimler 6ncesinde denetim gergeklestirilecek miisteri kurulusa, denetim ekibinde gorev alacak denetgiler ve teknik
uzmanlarin adlarinin yer aldigi bir Denetim Ekibi Atama Formu ve Denetim Plant iletilir. Bu sekilde, denetim tarihleri ve
denetim ekibi Gzerinde misteri kurulus ile 6nceden mutabakat saglanir.

/Before the audits, an Audit Team Assignment Form and Audit Plan, which includes the names of the auditors and technical experts who will serve in the
audit team, are delivered to the customer organization to be audited. In this way, the audit dates and audit team are agreed upon with the client
organization in advance.

AVACERT, musteri kurulusa herhangi bir denetgi (bas denetgi, denetci, dis denetci) veya teknik uzmanin gérevlendirilmesi ile
ilgili itirazlarina ve gecerli bir itiraz oldugu durumlarda, ekibin yeniden diizenlemesine yetecek kadar siire 6nceden, istendigi
takdirde denetim ekibinin Gyeleri icin gerekli gegmis bilgilerini de saglar. Musteri kurulus, makul sebeplerle denetim ekibi
Uyelerinde degisiklik talebinde bulunursa, Planlama Sorumlusu tarafindan, yazili gerek¢e sunmalari istenir. Bu uygulama tiim
denetimler igin gecerlidir.

/AVACERT also provides the necessary background information for the members of the audit team, if requested, in advance of their objections to the
appointment of any auditor (lead auditor, auditor, external auditor) or technical expert to the client organization and in cases where there is a valid
objection, sufficient time to reorganize the team. If the client organization requests a change in audit team members for reasonable reasons, the Planning
Officer is asked to provide written justification. This practice applies to all inspections.

Makul sebeplere 6rnek olarak, ¢ikar ¢atismasi durumlari (bir denetim ekibi Gyesinin masteri kurulusun eski calisani olmasi
veya musteri kurulusa danismanlik hizmeti vermis olmasi gibi) veya daha 6nceki ahlaki olmayan davranislar gosterilebilir.

/Examples of reasonable grounds include conflict of interest situations (such as a member of the audit team being a former employee of the client entity or
having provided consultancy services to the client entity) or previous unethical conduct.
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Musteri kuruluslardan, denetimi teyit ettiklerini belirten bilgi alindiginda, Planlama Sorumlusu tarafindan, gérevlendirilen
denetim ekibi lyeleri, Denetim Ekibi Atama Formu gdnderilerek bilgilendirilir.

/When information is received from the client organizations stating that they have confirmed the audit, the assigned audit team members are informed by
the Planning Officer by sending the Audit Team Assignment Form.

Denetim ekibinin bilgilendirilmesi ve misteri kurulusa ulasma gibi faaliyetlerin koordinasyonundan Planlama Sorumlusu
sorumludur.

/The Planning Officer is responsible for the coordination of activities such as informing the audit team and reaching the customer organization.

5.2 Denetimlerin Gergeklestirilmesi /Carrying Out Inspections

Denetimlerin gergeklestirilmesi ve raporlanmasi, Denetim Prosediiriine gore yuritalir.

/Carrying out and reporting audits are carried out according to the Audit Procedure.

Denetim tamamlandiktan sonra 10 gun icerisinde denetginin Avacert Planlama Birimine iletmelidir.

/After the audit is completed, it must be forwarded to the auditor's Avacert Planning Unit within 10 days.

5.3 Gozden Gegirme ve Belgelendirme Karari /Review and Certification Decision

Denetim ekibinin hazirladigi rapor son karar olmayip, Belgelendirme Komitesine goriis niteligindedir.

/The report prepared by the audit team is not the final decision and is an opinion of the Certification Committee.

Denetimler sonrasinda, tespit edilmis olan majér ve minér uygunsuzluklarin tamamen kapatildigi garanti altina alinmadan,
belgelendirme veya yeniden belgelendirme karari igin, Belgelendirme Komitesine 6neride bulunulmaz.

/After the audits, no recommendation is made to the Certification Committee for certification or re-certification unless it is ensured that the major and minor
non-conformities detected are completely closed.

Uygunsuzluklarin tamamen kapatildiginin teyit edilmesinden sonra;
/After confirming that the non-conformities have been completely closed;
- Asama 1 Denetim Raporu /Stage 1 Audit Report
- -Asama 1 denetimi sahada ise- Asama 1 Denetim Plani /if Stage 1 inspection is in the field- Stage 1 Inspection Plan

- -Asama 1 denetimi sahada ise- Asama 1 Acilis/Kapanis Toplantisi Formu /if Stage 1 audit is on site- Stage 1 Opening/Closing
Meeting Form

- ilgili Checklisti /related Checklist

- -Varsa- Uygunsuzluk Formlari /if any- Nonconformity Forms

- Asama 2 Denetim Plani /Stage 2 Audit Plan

- Asama 2 Acilis/Kapanis Toplantisi Formu /Stage 2 Opening/Closing Meeting Form

- -Varsa- Duizeltme/duzeltici faaliyetlere iliskin kayitlar /-if any- Records regarding correction/corrective actions

Belgelendirme Komitesine sunulur.
/It is submitted to the Certification Committee.

Belgelendirme veya yeniden belgelendirme kararlari igin gerekli kayitlarin Belgelendirme Komitesine sunulmasi, Planlama
Sorumlusu tarafindan yapilir.

/The submission of the necessary records to the Certification Committee for certification or re-certification decisions is made by the Planning Officer.

Belgelendirme veya yeniden belgelendirme kararlarini alan kisi ve komite Uyelerinin, denetim gerceklestirenlerden farkli
olmasi esastir.

/It is essential that the person and committee members who make certification or recertification decisions are different from those who carry out the audit.
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Belgelendirme veya yeniden belgelendirme kararlarini alan kisi ve komiteler, karar almadan 6nce asagidakileri teyit eder:
/Individuals and committees making certification or recertification decisions confirm the following before making decisions:
a) Denetim ekibi tarafindan saglanan bilgilerin, belgelendirme sartlari ve belgelendirme kapsami agisindan yeterliligi,
/a) The adequacy of the information provided by the audit team in terms of certification conditions and certification scope,
b) Asagidakileri gbsteren tim uygunsuzluklar igin, denetim ekibinin diizeltme ve dizeltici faaliyetleri gozden gecirdigi,
kabul ettigi ve dogruladigi:

/b) The audit team reviews, accepts and verifies correction and corrective actions for all nonconformities that demonstrate:

1) Yoénetim sistem standardinin bir veya daha ¢ok sartinin yerine getirilemedigi,
1) One or more conditions of the management system standard cannot be met,

2) Musteri kurulusun yonetim sistemi ile ilgili hedeflenen ciktilara ulasmak yetenegine dair 6nemli siiphelerin
olustugu durumlar.

2) Situations where significant doubts arise about the customer organization's ability to achieve the targeted outputs regarding its management
system.

c) Diger uygunsuzluklar icin misteri kurulusun planlanan diizeltme ve dizeltici faaliyetlerini gbzden gegcirdigi ve kabul
ettigi.

/c) The customer organization has reviewed and accepted the planned correction and corrective actions for other nonconformities.

Belgelendirme veya yeniden belgelendirme kararlari icin Komite Karar Formu, Planlama Sorumlusu tarafindan hazirlanir.

/The Committee Decision Form for certification or re-certification decisions is prepared by the Planning Officer.

Belgelendirme Komitesi, Komite Karar Formu ile ilgili misteri kurulusun dosyasinda yapilan gézden gegirme ve degerlendirme
sonucunda, misteri kurulusun belgelendirilmesi veya yeniden belgelendirilmesi dogrultusunda karar alir.

/The Certification Committee decides on the certification or re-certification of the client organization as a result of the review and evaluation of the client
organization's file regarding the Committee Decision Form.

Belgelendirme Komitesi, belgelendirme kararini; denetim bulgularinin, sonuglarinin ve diger ilgili bilgilerin (kamu bilgileri,
musteri kurulusun denetim raporu hakkindaki yorumlari) degerlendirilmesini temel alarak verir.

/Certification Committee makes the certification decision; based on evaluation of audit findings, conclusions and other relevant information (public
information, client organization's comments on the audit report).

Belgelendirme Komitesi, yeniden belgelendirme hakkindaki kararlari, yeniden belgelendirme denetimi sonuglarina,
belgelendirme periyodu boyunca sistemin gézden gegirilmesine ve belgelendirme kullanicilarindan gelen sikayetlere
dayanarak vermektedir.

/The Certification Committee makes decisions about recertification based on the results of the recertification audit, review of the system during the
certification period and complaints from certification users.

Belgelendirme Komitesince yapilan gézden gecirme ve degerlendirme sonucunda, muallakta kalan, detayl bilgi gerektiren
durumlarda, raporu hazirlayan bas denetciden bilgi talep edilebilir. Bu durumlarda misteri kurulusa ait karar, sonraya
birakilir. Belgelendirme Yoneticisi, bas denetgi ile iletisim kurarak gerekli bilgilere ulasilmasini saglar.

/As a result of the review and evaluation made by the Certification Committee, in cases that remain unclear and require detailed information, information
may be requested from the lead auditor who prepared the report. In these cases, the decision of the customer organization is left for later. The Certification
Manager ensures access to the necessary information by communicating with the chief auditor.
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Denetimin gercgeklestirilemedigi durumlarda alinan karar, Belgelendirme Yoneticisi tarafindan, bir yazi ile ilgili misteri
kurulusa bildirilir.

/In cases where the audit cannot be carried out, the decision taken is notified to the relevant customer organization by the Certification Manager in a letter.

Belgelendirme Komitesinin belgelendirmeye iliskin olumsuz karari veya belgelendirmenin siirdiiriilmesine engel bir durum
tespiti sonrasi, Belgelendirme Mudurtine ilgili musteri kurulustan, s6z konusu sebepleri ortadan kaldirmasi ve takip denetimi
talebinde bulunmasi igin, yazili olarak basvurmasi istenir.

/After the Certification Committee's negative decision regarding certification or the detection of a situation that prevents the continuation of certification, the
relevant customer organization is requested to apply in writing to the Certification Manager to eliminate the reasons in question and request a follow-up
audit.

ilk belgelendirme, yeniden belgelendirme ve takip sebebiyle yapilan denetimler icin, Belgelendirme Komitesinin olumlu karari
sonrasi, Komite Karar Formu, Belgelendirme Komitesi Baskani tarafindan, alinan kararin AVACERT adina sahiplenilmesi
amaciyla imzalanir.

/For audits carried out for initial certification, re-certification and follow-up, after the positive decision of the Certification Committee, the Committee
Decision Form is signed by the Chairman of the Certification Committee in order to embrace the decision taken on behalf of AVACERT.

5.4 Sertifikanin Dliizenlenmesi /Issuance of Certificate

Belgelendirme Komitesi Baskani tarafindan imzalanan Komite Karar Formu, sertifikalarin diizenlenmesi amaciyla Planlama
Sorumlusuna iletilir.

The Committee Decision Form signed by the Certification Committee Chairman is forwarded to the Planning Officer for the purpose of issuing certificates.

Dizenlenen sertifikada, asagida belirtilen bilgiler yer alir:

The certificate issued includes the following information:

1. Belgelendirilen musteri kurulusun adi, cografi konumu (veya merkezinin cografi konumu ve ¢ok sahanin belgelendirme
kapsamindaki yer almasi durumunda her bir yerin cografi konumu),

/1. The name and geographical location of the certified customer organization (or the geographical location of its headquarters and the geographical
location of each location if multiple sites are within the scope of certification),

2. llgili belgelendirme karar giiniinden énce olmamak zere, belgelendirme verilme, belgelendirme kapsaminin
genisletilmesi veya daraltilmasi ya da yeniden belgelendirme tarihi,
/2. Date of certification, expansion or narrowing of the scope of certification, or re-certification, but not before the relevant certification decision date,
3. Yeniden belgelendirme dénguistyle tutarli ilk yayin tarihi ve belgelendirme periyodu, Yeniden belgelendirme karar tarihi
belge gecerlilik tarihi olarak belirlenmistir.

/3. The first publication date and certification period consistent with the recertification cycle, The recertification decision date is determined as the
document validity date.

4. Tanimlama kodu (Sertifika No),
/4. Identification code (Certificate Number),
5. Belgelendirilmis misteri kurulusun denetiminde kullanilan standard ve/veya hikim ifade eden dokiiman, yayin ve/veya
revizyon numarasi,
/5. Standard and/or governing document, publication and/or revision number used in the audit of the certified customer organization,
6. Uygulanabilir oldugunda, her bir sahada urtin (hizmet de dahil), proses vb. ile ilgili belgelendirme kapsami
/6. Where applicable, product (including service), process, etc. at each site. Scope of certification regarding
7. AVACERT ’in adi, adresi, marka ve logosu, diger logolar (6r. Akreditasyon semboli, musterinin logosu gibi),
/7. AVACERT's name, address, brand and logo, other logos (e.g. accreditation symbol, customer's logo),
8. Belgelendirmede kullanilan standard veya hiikiim ifade eden dokiimanin gerektirdigi diger bilgiler,

/8. Other information required by the standard or governing document used in certification,
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9. Revize edilen bir belgelendirme dokiimaninda diizenleme gerektiginde, revize edilen dokiimanin 6nceki gegerli
dokiimandan ayirt etmenin bir yolu.

/9. When editing is required in a revised certification document, a way to distinguish the revised document from the previously valid document.

Cok sahali misteri kuruluslarin sertifikalarinda, -gereken durumlarda- belgelendirilmesi uygun gorilmis bitin sahalarin
adresleri, sertifika Gzerinde veya sertifika ekinde belirtilebilir.

/In the certificates of multi-site customer organizations, - where necessary - the addresses of all sites deemed appropriate to be certified can be specified on
the certificate or in the certificate annex.

Musteri kurulus yazili talepte bulundugu takdirde AVACERT, her saha igin, kapsamin yer aldigi birer sertifika eki hazirlayip
kurulusa iletebilir.

/If the customer organization makes a written request, AVACERT may prepare a certificate annex containing the scope for each site and forward it to the
organization.

Sertifikalarin kodlanmasi icin uygulanacak Dokiimanlarin ve Kayitlarin Kontroll Prosediriinde yéntemi agiklanmistir.

/The method to be applied for coding the certificates is explained in the Documents and Records Control Procedure.

Dizenlenen sertifikalar, Belgelendirme Mudiri koordinasyonunda Genel Midur tarafindan imzalanir. AVACERT’ de kalmak
Uzere kopyasi ilgili misteri kurulusun dosyasinda saklanir.

/The certificates issued are signed by the General Manager under the coordination of the Certification Manager. A copy is kept in the file of the relevant
customer organization, remaining with AVACERT.

Sertifikalarda, “ilk Verilis Tarihi” olarak, belgelendirme karar tarihi yazilir. Sertifikanin kapsam ve adres degisikligi sebebiyle
yeniden yayinlanmasi gereken durumlarda, sertifikanin yeniden basildigi tarih parantez igerisinde, “Belge Tarihi” nin yanina
yazilir. Sertifikanin gegerlilik stresi icin, “Belge Tarihi” baz alinir.

/On certificates, the certification decision date is written as the "First Issue Date". In cases where the certificate needs to be reissued due to a change in scope

and address, the date of reprinting of the certificate is written in parentheses next to the "Document Date". The validity period of the certificate is based on
the "Document Date".

Musteri kurulusun sertifikasi, diizenlenen faturanin musteri kurulus tarafindan 6denmesini takiben, kargo ile gonderilir veya
imza karsihgi elden teslim edilir.

/The customer organization's certificate is sent by cargo or delivered by hand upon signature, following the payment of the invoice by the customer
organization.

Sertifika diizenlenen musteri kuruluglar, Planlama Sorumlusu tarafindan, “Musteri Listesi” ne kaydedilir.

/Customer organizations for which certificates are issued are recorded in the "Customer List" by the Planning Officer.

5.5 Belgelendirmenin Siirdiiriilmesi /Maintenance of Certification

AVACERT, misteri kurulusun yénetim sistemi standardi sartlarini yerine getirmeye devam ettigini gdstermesini esas alarak
belgelendirmeyi stirdirir.

/AVACERT maintains certification based on the customer organization's demonstration that it continues to meet the requirements of the management
system standard.

Daha ileri bir bagimsiz gézden gegirme olmadan, bas denetginin olumlu sonug belirtmesine dayanarak, misteri kurulusun
belgelendirmesi stirdirulebilir.

/Without further independent review, the client organization's certification may be maintained based on the lead auditor's positive conclusion.
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Bu amagla, gozetim, denetimleri ve unvan degisikligi denetimleri icin Komite Karar Formu, Planlama Sorumlusu tarafindan
hazirlanir ve Belgelendirme Komitesi Baskani tarafindan belgelendirmenin strdirilip strdiirilmeyecegini belirlemek tzere
karar alinir. Belgelendirme Komitesi Baskani, gézetim denetimini gergeklestiren ekipte yer almasi halinde belgelendirmenin
sirdirilmesi konusundaki karar Belgelendirme Komitesinin lyesi tarafindan alinmaktadir

/For this purpose, the Committee Decision Form for surveillance, audits and title change audits is prepared by the Planning Officer and a decision is made by
the Certification Committee Chairman to determine whether the certification will be continued. If the Chairman of the Certification Committee is part of the
team performing the surveillance audit, the decision on continuing the certification is taken by the member of the Certification Committee.

Gozetim sebebiyle yapilan denetimlere ait denetim raporlari ve ekleri, Planlama Sorumlusu tarafindan Belgelendirme
Muddrine iletilir.

/Inspection reports and their annexes regarding the inspections carried out due to surveillance are forwarded to the Certification Manager by the Planning
Officer.

Belgelendirme Miidiiru tarafindan yapilan degerlendirme sonrasi, uygun gorilen gdzetim, kisa siireli denetimler igin denetim
raporlari ve ekleri onaylanarak, sertifikalarin basilmasi amaciyla Belgelendirme Mudirine iletilir.

/After the evaluation made by the Certification Manager, audit reports and their annexes for surveillance and short-term audits deemed appropriate are
approved and forwarded to the Certification Manager for the printing of certificates.

Belgelendirmenin askiya alinmasi veya geri ¢ekilmesine yol acabilecek uygunsuzluklar belirlenmesi durumunda bas denetgi,
belgelendirmenin siirdlrilip strdirilmeyecegini belirlemek tzere, ilgili denetim raporu ve eklerinin, Belgelendirme
Komitesinde ele alinmasini talep eder.

/If nonconformities are identified that may lead to the suspension or withdrawal of certification, the lead auditor requests that the relevant audit report and
its annexes be considered by the Certification Committee to determine whether the certification will be continued.

6.0 iLGiLi DOKUMANLAR ve REFERANSLAR /RELATED DOCUMENTS and REFERENCES

FRB-01 Basvuru Formu /FRB-01 Application Form

FRB-02 Bagvuru Gozden Gegirme Formu /FRB-02 Application Review Form

FRB-03 Sistem Belgelendirme Hizmet S6zlesmesi Formu /FRB-03 System Certification Service Agreement Form

FRB-23 Denetim Ekibi Atama Formu /FRB-23 Audit Team Appointment Form

FRB-27-1/ 2 Denetim Raporu /FRB-27-1/2 Audit Report

FRB-27-EK-A Musteri degerlendirme formu /FRB-27-EK-A Customer evaluation form

FRB-27-EK- B Denetim Plani /FRB-27-ANNEX- B Audit Plan

FRB-27-EK-C Diizeltici Faaliyet Formu /FRB-27-EK-C Corrective Action Form

FRB-27-EK-D Acilis/Kapanis Toplantisi Formu /FRB-27-EK-D Opening/Closing Meeting Form

FRB-27-EK-E Denetim Programi /FRB-27-EK-E Audit Program

FRB-17 Komite Karar Formu /FRB-17 Committee Decision Form

PR-07 Denetim Prosediirii /PR-07 Audit Procedure

PR-01 Dokiimanlarin ve Kayitlarin Kontroli Prosedir(i /PR-01 Procedure for Control of Documents and Records

ISO/IEC 17021-1:2015 standardi, ISO/IEC 17021-2:2016 standardi, ISO/IEC 17021-3:2017 standardi, ISO/IEC TS 17021-10:2018
standardi, 1ISO/TS 22003:2013 standardi, ISO/IEC 27006:2015/AMD 1:2020, ISO/IEC 50003:2021 standardi, TURKAK R.40.02,
R.40.05, Rehber Dokiimanlari, IAS Rehber Dokiimanlari Teknik Sartnameler, akreditasyon standardina gore kurulu yonetim
sisteminin tim yetki ve sorumlulugunu igerir.

/ISO/IEC 17021-1:2015 standard, ISO/IEC 17021-2:2016 standard, ISO/IEC 17021-3:2017 standard, ISO/IEC TS 17021-10:2018 standard, ISO/TS 22003:2013

standard, 1SO /IEC 27006:2015/AMD 1:2020, ISO/IEC 50003:2021 standard, TURKAK R.40.02, R.40.05, Guidance Documents, IAS Guidance Documents,
Technical Specifications include all the authority and responsibility of the established management system according to the accreditation standard.
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